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Challenge 1



Challenge 2



Challenge 3



A transformative 
opportunity

• Re-imagine the student 
experience

• Critical thinking

• Personalised feedback 

• Scalable support



CareerTalk: AI-
Enhanced Employment 
Preparation 

• Students often struggle to articulate their 
capabilities in professional interviews

• An AI-powered interview simulation platform

• Creates discipline (unit/course)-specific 
interview sessions and provides personalised 
feedback on student responses

• Soft Skills



CareerTalk Project



Careertalk.pythonanywhere.com

http://careertalk.pythonanywhere.com/




Thank you for 
your attention
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Brains, Bias and 

Bravery: Using 

neuroscience and risk 

theory to reframe 

business education. 

Dr. Jolene Morse



What are we talking about?

Exploring how neuroscience and risk theory 

together can help us reframe business 

education — not just teaching content, but 

shaping how students think, decide, and act 

when the path ahead isn’t clear.
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The brain and risk.

Risk is not just rational — it’s biological.

It happens in the body before it happens in the mind.
When uncertainty appears — a new idea, a tough decision — the amygdala fires first, 
triggering emotion and the instinct to retreat.
Then the prefrontal cortex steps in — slower, logical, weighing options.
These systems rarely agree: the amygdala says “play it safe,” the cortex says “take the 
chance.”

In every decision, from a student speaking up in class to a CEO backing a new venture, 
that same neural tug-of-war is at play.

Our role as educators:
Help students recognise that emotional signal, regulate it, and integrate emotion with 
reasoning —
to think with both head and heart.

When students can tolerate uncertainty, they don’t just stay calm — they become 
creative, ethical, and brave decision-makers.
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Bias and blind spots.

How the Brain Interprets Risk

1. Bias = the brain’s shortcut system

2. Everyday examples
Loss aversion: avoiding challenge to “save face.”
Overconfidence: assuming we already know enough.
Confirmation bias: seeing what we expect to see.

3. Why it matters
The brain seeks certainty → resists ambiguity.
The danger isn’t bias itself — it’s unawareness of it.

4. Education as intervention
Teach students to pause, reflect, and reframe.
Use metacognition: “What’s shaping my judgment right now?”
Strengthens neural pathways for reflection and self-regulation.

Bias awareness = neurological training for better risk decisions.
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Reframing risk as learning. 

From Avoidance to Adaptive Intelligence

1. The Core Idea
Risk isn’t the problem — our framing is.

2. Neuroscience Insight
The brain learns best in the optimal learning zone — uncertain but not 
overwhelmed.

3. Risk as Curriculum
Design tasks that require ambiguous decisions and safe-to-fail reflection.

4. Building Risk Intelligence
Integrate emotional regulation with critical thinking.

Goal:
Graduates who see uncertainty not as threat, but as opportunity —

brave, curious, and future-ready.
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Teaching bravery in a complex 

world.
The Educator’s Task
Risk and bias are inevitable — our role isn’t to remove uncertainty, but to help students 
meet it with awareness, curiosity, and courage.

Brains. Bias. Bravery.
Brains: Understanding how we think gives us power over instinct.
Bias: Awareness turns blind spots into learning.
Bravery: Growth begins where certainty ends.

Designing for the Future
Today’s graduates will face volatility and complexity — they need well-trained, reflective 
minds.

The Transformational Shift
Hold students in uncertainty — not to stress them, but to strengthen them.
When they learn to tolerate risk and ambiguity, they don’t just become better learners — 
they become better leaders.

We’re not just teaching business — we’re teaching bravery.
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Questions?

Contact:
Dr. Jolene Morse

www.linkedin.com/in/dr-jolene-morse-

4302b6198

http://www.linkedin.com/in/dr-jolene-morse-4302b6198
http://www.linkedin.com/in/dr-jolene-morse-4302b6198
http://www.linkedin.com/in/dr-jolene-morse-4302b6198
http://www.linkedin.com/in/dr-jolene-morse-4302b6198
http://www.linkedin.com/in/dr-jolene-morse-4302b6198
http://www.linkedin.com/in/dr-jolene-morse-4302b6198
http://www.linkedin.com/in/dr-jolene-morse-4302b6198


Thank you!

Vote – People's Choice 

Award 

Showcase - Session 4 

and Lightning Talks 2&3
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